
Want to learn more?   Visit readycommunity.io/Property-and-Rates

Ready Community Property & Rates is a market-leading solution that opens and connects 
property and rating information throughout the organisation using a customer-centric 
approach. Delivering speed, accessibility and enhanced navigation, the solution is built based 
on best practices, leveraging ReadyTech’s deep domain expertise and feedback from our 300+ 
local government customers. 

A specialised subledger, it is built for local and state governments and can be used stand-alone 
or alongside your Finance system as part of your complete ERP solution. Natively integrated with 
our Ready Community ERP suite, you can seamlessly navigate from the Property solution to all 
other Ready Community modules, including Finance, Payroll and Customer Experience.

Property  
& Rates

http://readycommunity.io/Property-and-Rates


Your end-to-end digital solution for property lifecycle management.

Taking a decentralised approach to property information, Ready Community Property & Rates 
delivers a powerful billing engine that is incredibly efficient in processing large property and 
rating data sets. 

Property & Rates is built with enterprise-level functionality but with the user experience top 
of mind. The product focuses on convenience and value for public sector users, solving often 
manual and resource-intensive processes through speed and efficiency in raising rates, 
accessing property information, generating rate notices, and more. 

The solution is fully scalable to suit councils of all sizes, from small to extremely large data sets, 
without impacting functionality. Peak usability and intuitive functions deliver a smooth and well 
organised user experience, modernising a multitude of rates applications.

• Speed and accessibility: Enjoy lightning-
fast access and intuitive navigation for 
property and rating information.

• Expert-backed solution: Built on industry 
best practices, drawing from extensive 
domain expertise and feedback from 300+ 
local government customers.

• Fully responsive design: Scales to fit any 
device, including mobile and tablets, 
allowing information to remain accessible 
from anywhere.

• Tailored for government: Designed 
specifically for local and state 
governments, it can work as a stand-alone 
system or seamlessly integrate with your 
finance system within your ERP solution.

• Fully configurable: Aligns with existing 
business processes, terminology and 
custom fields or datasets, allowing you to 
easily manage change and user uptake 
across your organisation.

• Cloud-based security: Securely delivered 
through the cloud, ensuring information is 
always available without compromise.

• Leverage existing tools: Such as Office 365 
and other Microsoft technologies, including 
full support for Single Sign On. 



Key Features

Benefits

Simple and engaging
Interface designed for enhanced 
user experience and navigation

User configurable
Empowering users to adapt the 
platform to suit their workflows

Connect third-party systems 
With integration to all major Local 
and State Government systems

Accessibility
Access a wealth of information  
from anywhere

Industry-leading security
To safely store data in the cloud

Cloud solution
Access real-time data  
from anywhere

Transactional capabilities
Allowing users the convenience and 
ability to view and pay rates online

Enhanced navigation
Multi-tab browser support 

Seamless integration
With the full Ready Community suite

Time and cost savings
Automate manual processes and 
save on resourcing

Single Sign On support
For a secure and accessible  
login process

One platform
Singular source of data for all rates 
and property information



Efficient billing engine & user-centric property info
Ready Community Property & Rates features a powerful billing engine for seamless handling 
of large property and rating data sets. It’s adaptable to councils of all sizes and prioritises user 
convenience, automating tasks, and ensuring easy access from any device. 

This solution offers a streamlined workflow, adheres to industry standards, and integrates with 
state-based systems, delivering real-time updates and public accessibility via our CX Portal.

Connect with us
LINKEDIN ReadyTech Government
globe readycommunity.io 

Contact 
sales@gov.readytech.io 


